k Money Advice & Budgeting Service

Dublin North City
Money Advice & Budgeting
Service

Annual Report 2009



Contents Page

List of Management Committee
Staff Listing

Company Information

Contact Information

/ Kl A NXOHrg58) &

Money Advice Process

Aims & Objectives of the Service
New Client Statistical Breakdown
Money Owed to Creditors
Special Acamt Payments to Creditors
Legal Aton Taken by Creditors
Payment 6 Fines Report

Staff Training

Meeting & Other Activities
Objectives for 2010

Acknowledgements

Page |2

Page

o o o ~ b~ b W

11

12

12

13

14

14

15

15



Management

Office Name
Chairman Terry Cullen
Secretary Anne Or
Treasurer James Fleming
Director Padraig Bambrick
Director Maria Tyrrell
Director John French
Directa Paul Reddin
Officer Andrew Melbourne
Officer Derek Halpin
Officer Bernie Hogan

Regional Area Mairéad Price
for DSFA
Regional

Manager for CIE

Josette Cuthbert

Representing
Jim Larkin Credit Union
Dublin North City MABS
North William Street Credit Union
Dept. Of Social & Family Affairs
Larkin Unemployment Centre
Matt Talbot Credit Union
Drumcondra Credit Union
An Gard&siochana
Cluid Housing
Society of Saint Vincent de Paul
Department of Social & Family

Affairs
Citizens Information Board

Board Membership

Paul Reddinrepresentative from Drumcondra Credit Union resigned during
the year. Paul gave a lot of time energy and commitment to the service.

Two additional Committe Members were recruited in 2009Derek Halpin
representing Cluid Housing and Bernie Hogan from the Society of Saint Vincent

de Paul.
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Staff Listing

Money Advice Coordinator
Money Adviser
Money Adviser

Adminstrator

Company Information

Registered Office:

Auditor:

Co Registration N@84252

Contact Information

Address:

Phone No:
Fax No:

Email:
Website Address:

Opening Hours:

Anne Orr
Siobhan Slevin
John Barry

Marie Deans

53 Upper Dorset Street, Dublin 3
Thomas Sheehy & Co

266A Orwell Park Gardens,
Templeogue, Dublin 6

Charitable Status N&€HY 14590

53 Upper Dorset Street, Dublin 1

01-8794006
01-8794033

Info@northcitymabs.ie

www.northcitymabs.ie

Monday to Thursday 9.00am¢ 1.00pm & 1.30pmg 4.30pm

Friday

Page |4

9.00am¢ 12.30pm & 1.30png 4.30pm

Dublin North City MABS


mailto:Info@northcitymabs.ie
http://www.northcitymabs.ie/

/ Kl A NXHrg58) a Terry Cullen

It gives me great pleasure to welcome you alitte 12" Annual General
Meeting of Dublin North City MABS and to present our Annual Report for 2009.

In reviewing the activities of the service in 2009 | have identified the following
points that | would like to draw you attention to:

Premises

Our searchdr a pemises ended in April 2008ith the signing of a contract /
lease with Dublin City Council on their former area office at No. 53 Upper
Dorset{ § NES{G > 5dzof Aigsuivable to duknSedandhsbnfhie 3 S & Q
heart of ou catchment areaMariaTyrrell was theManagementcontact with
Dublin City Council on securing our lease orsépremises.

Client Detalls

We had an increase of clients attending our sa\during 2009 (242 in 2008
compared to309 in 2009) evermbughwe did not locate to ounew premises
until May 2009. Our increadenumbers were mainly thosa receipt of social
welfare payments.

CIB / MABS

The Citizens Information Board (CU&3s assigned responsibility for tioney
Advice & Budgeting Service (MABS) in 2009. Our owrtompany had an
information day in June 2009 when Josette Cuthbert (CIB Regional Manager)
who gave a presentation to the Board of Management on the Transitional
Arrangenents, Communication and Strateditars for the months ahead.

Conclusion

We regret to te that duringthe yearour Drumcondra Credit Uon
representative Paul Reddieft the Board due to workcommitments We had
two newcomers join our Managemenb@mittee, Derek Halpin representing
Cluid Housing and Bernie Hogapresentingthe Society 6Saint de Paul.

In presenting this report on our activities for the year, | wish to comanery
FStt2¢ O2f t SI 3 dzS domigey fortigittimadny | IS Y Sy i
commitment to the service. | would also like to thank the staff for their

continued hard worlover the year.

Terry CullenChairman
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Money Advice Process

WHAT DO WE DO AT A PRACTICAL LEVEL

U Enable people to regain control of their finances.

U Educate the client in essential practical budgeting skills and money
management so that they can meet dwyrday expenses and repay
debt.

U Negotiate with creditors as necessary.

U Help with setting up special accounts with Credit Unions.

U Provide a special budget account facility for clients who do not hold
Credit Union membership.

U Help clients to identify sourseof credit that suit their needs.

U Provide ongoing support to people who successfully overcome their
financial difficulties.

U Raise awareness of the MABS service by means of information sessions
and promote good money management through education programmes
to local community groups.

U Use MABSIS (MABS computer package) to record valuable information
e.g. Debt Triggers, Client Profile and Debt outstanding, collate this
information on a monthly basis for Management and present it to the
Department of Social &amily Affairs and other Relevant Bodies by way
of the Annual Report to help effect a change in policy making.

U Work towards social change, especially in the areas of poverty, debt and
access to credit.

AIMS AND OBJECTIVES OF THE SERVICE
To provide a serge primarily to lowincome families who are in debt or at risk
of getting into debt, to facilitate them to cope with their immediate debt
problem and become financially independent in the long term.

To work closely with addiction support services, mentdlth groups and An
Garda Siochana to act as an additional support to the more vulnerable
members of our society.

To be proactive in the area of Debt Prevention by improving links with those
who also work with our Client Base and to deliver a speciakissdmunity
education service tthe identified target groups.
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New Client Statistical Breakdown

m Male-167 mFemale-142
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Debt Triggers
Addictions 7.1% Bereavement 1%
Utility Disconnection 4.5% Family Breakup 7.4%
Homelessness /No Income 0.6% lliness 9%
Inadequate Income 2.9% Income Reduction 10%
Low Wage 1% Lending Practices 2.6%
Local Authority Charges 0.3% Unknown 2.6%
Not Accessing Entitlements 1% School Costs 0.6%
Skills Deficit 24.3% Unemployment 24.9%
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New Client Statistical Breakdown Referral Source

HCIC

H Councelling

M Creditor

H Credit Union

H Family / Friend

E HSE /CWC
17.7% LI HSE / Social Worke

i Legal

H Local Authority

M Helpline

H Media

H Other

4 Other MABS

i Self

i St. Vincent de Pau

6.7% 0.69

Other Referral Sourc&8reakdown

ThelLarkin Centre for the Unephoyed 4
Focus Ireland 2
Community Education 1
TheSaol Project 1
Fas 1
TheCity Clinic 1
Dublin Adult Learning Centre 1
Crosscare 1
The Financial Regulator 1
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New Clkent Statistical Breakdown Client Loation & Accommodation

Client Location
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OtherClient LocatioBreakdownDublin 4 12, 17, 24, Co. Kildare, Louth

Accommodation Breakdow
45

Hostel
Mortgage
Other

Owned

Private Rented
24 Sheltered Housinc
Social Housing
Scheme

Unknown

With Parents
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