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CHAIRPERSON’S ADDRESS
Firstly I would like to welcome you all to our 8th Annual General Meeting

I am pleased to report that it has been another year of notable achievement for Dublin North City MABS.  In presenting this report on our activities for the year, I wish to commend my fellow colleagues on the Management Committee for their time and continued commitment to the service and to the staff for there continued hard work over the year.

I would also like to express a special word of thanks to Dan Moore our local community representative who retired this year as a director after many years of commitment to Dublin North City MABS. We wish him well in the future.
James Fleming 

Chairperson
AIMS AND OBJECTIVES OF THE SERVICE

Provide an independent free and confidential Money Advice & Budgeting service, primarily to low income families who are in debt or risk of getting into debt, to facilitate them to cope with their immediate debt problem and become financially independent in the long-term.

WHAT DO WE DO AT A PRACTICAL LEVEL?

· Enable people to regain control of their finances.

· Educate the client in essential practical budgeting skills and money management so that they can meet day-to-day expenses and repay debt.

· Open up alternative credit options by encouraging clients to join their local Credit Union.

· Raise awareness of the MABS service in the local community by means of information sessions to local community groups, and provide Community Education on Budgeting to local community groups.

· Provide assistance in working out a budget suited to the individual or family.

· Negotiate with creditors as necessary.

· Give advice and support to individuals or families who have financial difficulties.

· Help with setting up special accounts with Credit Unions.
Provide ongoing support to people who successfully overcome their financial difficulties.

·                2005 STATISTICAL REVIEW
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	Female Clients Age & Status

	Female
	Total
	Status

	25 Under
	28
	22 Lone Parents, 4 Single, 2 Couples

	26 – 40
	92
	51 Lone Parents, 19 Single, 10 Married, 8 Couples,

3 Separated, 1 Widows

	41 – 65
	58
	18 Lone Parents, 18  Married, 9 Single, 8 Separated

3 Couples, 2 Widows

	66 Over
	4
	3 Widowed, 1 Single

	
	5
	Age & Status Unknown (Info. Only Clients)
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	Male Clients Age & Status

	Male
	Total
	Status

	25 Under
	10
	6 Single, 2 Couples, 1 Married, 

1 Separated

	26 – 40
	50
	34 Single, 10 Married, 6 Couples

	41 – 65
	44
	24 Single, 10 Married, 6 Separated,

2 Divorced, 1 Lone Parent, 1 Widower

	66 Over
	5
	2 Single, 2 Married, 1 Separated

	
	1
	Single Age Unknown (Info Only)
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	Location

	Dublin 1
	101
	Dublin 14
	  1

	Dublin 3
	94
	Dublin 15
	  1

	Dublin 7
	60
	Dublin 22
	  1

	Dublin 9
	12
	Co. Kildare
	  1

	Dublin 5
	  9
	Co. Meath
	  1

	Co. Dublin 
	  3
	Co. West Meath
	  1

	Dublin 11
	  2
	Co. Cavan
	  1

	Dublin 20
	  2
	Co. Cork
	  1

	Dublin 6
	  1
	UK
	  1

	Dublin 8
	  1
	Unknown (Info Only)
	  3


	Income Source

	Social Welfare Payments Only
	208
	FAS Training Allowance
	4

	Wage
	66
	College Grant
	2

	SW + part time wage
	6
	Retirement Pension
	2

	Sole Trader
	1
	Self-employed
	1

	Church (Non National)
	1
	Gratuity (Prisoner)
	1

	Unknown (Info. Only)
	4
	No Income
	1


	Caseload Breakdown

	New Clients
	297
	Total Files Closed
	278

	On-Going Clients
	157
	Special Accounts
	50

	Home Visits
	6
	Re-opened Files
	22

	Information Only Clients
	42
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	Referral Breakdown

	Health Board
	72
	Focus Ireland
	6

	Family / Friends
	45
	Creditor
	6

	St. Vincent de Paul
	37
	Signs / Leaflets / Posters
	6

	Self
	37
	Doctor
	5

	Citizen Information Service
	21
	Soilse
	4

	Media
	11
	Other
	47

	Other Breakdown

	Bank 
	3
	Youth Action Project (YAP)
	1

	Our Website
	3
	St. John’s Day Centre
	1

	Social Worker
	3
	Credit Union
	1

	Dublin City Council
	2
	IFSRA
	1

	Ana Liffey Project
	2
	Respond
	1

	Internet
	2
	Salvation Army
	1

	Solicitor
	2
	Gateway Project
	1

	FLAC
	2
	Basin Club
	1

	Accountant
	2
	Aisling Centre
	1

	Community Ed. Talk
	2
	Threshold
	1

	Larkin Unemployed Centre
	1
	Client
	1

	D.A.L.C
	1
	A.C.R.G
	1

	College
	1
	Other MABS
	1

	Probation Service
	1
	Taxi Driver
	1

	Work Colleague
	1
	Psychiatric Nurse
	1

	Hill Street Resource Centre
	1
	Merchants Quay Project
	1

	An Siol
	1
	Unknown (Info. Only)
	1
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	Accommodation Breakdown

	Private Rented
	121
	Cluid Housing
	4

	Local Authority
	93
	Sheltered
	4

	Mortgage
	29
	Social Housing
	4

	Owned 
	13
	Focus Ireland
	2

	Parents/Relatives
	7
	Prison
	1

	Hostel
	5
	Bed & Breakfast
	1

	Unknown (Info. Only)
	13
	
	


	Country of Origin

	Ireland
	265
	Spain
	1

	Africa
	6
	France
	1

	Romania
	3
	South America
	1

	South Africa
	3
	Philippines
	1

	England
	3
	Lithuania
	1

	Germany
	2
	Unknown (Info. Only)
	8

	Russia
	2
	
	


Amounts Owed to Creditors 
Utilities 








€116,580.00

Local Authority Rent






  €62,079.00

Banks








€768,073.00

Credit Cards







€296,336.00

Finance Houses






  €94,794.00

Credit Unions







€397,147.00

Debt Collection







    €8,239.00

Mortgage Arrears
`





  €31,112.00

Private Landlord






  €18,519.00

Licenced Money Lender






  €38,227.00

Unlicenced Money Lender





  €11,020.00

Funeral Expenses






  €16,301.00

Revenue







  €48,673.00

Court Fines







    €5,958.00

TV Licence







    €7,405.00

Family / Friends







  €11,700.00

Hospital







    €8,099.00

Dept. Social & Family Affairs





  €24,000.00

Employer







  €10,500.00

Business Debt







  €40,000.00

Catalogues







       €750.00

Waste Charges







       €718.00

Shops








    €1,170.00

Crèche








         €45.00









          €2,017,445.00


PAYMENTS TO CREDITORS THROUGH SPECIAL
 ACCOUNTS

&

MABSLINK ACCOUNTS
Utilities


                                               €  9,039.00 

Local Authorities                                                          €27,190.00

Banks & Financial Institutions                                   €43,911.00

Credit Unions                                                               €  5,600.00

Money Lenders / Catalogues                                     € 3,860.00

Others                                                                             €23,257.00






Total


     €112,857.00

                                       STAFF TRAINING

· Payment Procedures for New MABSIS System

· Community Education Developing a Session

· Introduction to Counselling Skills

· Counselling Skills (part 2)

· Debt Collection & Court Procedures

· Facilitation Skills

· Health Board Payments

· Advocacy and Social Welfare System

· Social Policy Research in MABS

· Making the Most of Community Education Resources

· Motivational Interview Skills

· Ethnic Minorities – Links Between Cultures & Money

· Case Study Day

· Conflict and Boundary Management

· Legal and Financial Services

· Taxation

· Contact with Clients – Social & Legal Issues

· Financial Procedures in MABS

· Literacy Awareness

· Staff Support & Supervision Skills Level 2

· Anti Bullying – Creating a Positive Environment
                                MEETINGS & OTHER ACTIVITIES
· NEC & East Region Money Advice Staff Meeting

· Partnership Group Meetings

· MABSIS Seminar, National College of Ireland

· AGM North Star Hotel

· North West Inner City Network Premises Committee Meeting (D7)

· MACRO Resource Centre Open Day

· Finglas/Cabra  10th Anniversary & Launch of  “Let’s Talk Money”

· Vincentian Partnership Meeting, MABS Pilot Research on Low Cost       Acceptable Budgeting

· Meeting with Co-ordinator, Respond Housing

· Comhairle Guidelines on Pay and Conditions Seminar

· East Region Chairpersons and Co-ordinators Meeting

· National Conference regarding Intervention Fund

· Regional Developments Officers Meeting

· National Workers Day

· ICON – Intercultural Event

                                    PRESENTATIONS 

· Anna Liffey Project

· Respond Housing Association

· Mountjoy Training Unit

· Focus Ireland Young Women’s Centre

· Court Services

· SAOL Project

· Bridge Project

· Basin Club

                               OBJECTIVES FOR 2006
· To relocate the service to new premises in the Dublin 1 area.

· Look into the feasibility of establishing a Dublin 9 Outreach Facility in 

Drumcondra Credit Union.

· Develop links with support agencies dealing with the various issues of foreign nationals within the community. 

· Update our community education programme to meet the various needs of identified target groups.

· To employ a third Money Adviser with languages in a full-time capacity from October 2006 to facilitate the growth in our client base 

· To evaluate the need for a Community Educator with languages as part of our service.  

ACKNOWLEDGEMENTS
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