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*NOTE*
Jim Prew left the service in June 1998.

Anne Orr commenced working with the service in April 1998.

Aisling Clarke commenced working with the service in November 1998.

STAFF TRAINING

· Asylum Seekers – Refugees
· Entitlements for Older People

· Introduction to Basic Money Advice (2 days)

· Consumer Credit Act (2 days)

· Advising on Housing Debt

· From Welfare to Work

· Induction Training (3 days

· ERS Computer Training

· Dealing with U.K. Debts

· Community Education

· Applying the Consumer Credit Act

· Media Skills (2 days)

COMMUNITY EDUCATION

· Guest Speaker at N.S.S.B. Training Session
· The Adult Learning Centre
· The Saol Project
· Soilse – Drug Rehabilitation Programme
· Dublin Healthy Cities – Carmichael House

MEETINGS ATTENDED

· East Region Meetings
· National Workers Meetings
· Launch of Dublin South East M.A.B.S.
· EU Conference

CONTACTS TO SERVICE

New Clients
71

On-going Clients





89

Home Visits 






18

Information only




  
  7

(By phone)

PAYMENTS TO CREDITORS

I.C.S. Building Society




£ 1,540.00
Capital Loan Fund Society



£    326.00

Jordon Estates





£      33.00

Provident Personal Credit



£      25.00

E.S.B.







£    200.00

Dublin Corporation




£    500.00

Bord Gais






£    300.00

Cablelink






£      40.00

Motor Bike Insurance




£      70.00

CASE STUDIES

Elderly Client Living Alone
Jack visited our office as a result of a programme on R.T.E. about M.A.B.S. Jack is an elderly man living alone and is in receipt of Disability Allowance of £ 70.50 and £ 8.00 Fuel Allowance, all his family are living in the UK and Northern Ireland.

Jack was re-housed in accommodation especially for the elderly and had rent arrears on his previous accommodation. As a result of the move there was confusion with the E.S.B. There were now two accounts in Jacks name and even though he had informed them of the move he was being billed for the two addresses. 
The Free Electricity Allowance and Free Telephone Rental Allowance had to be re-applied for the new address.
Jack was also having problems with his local Community Welfare Officer with whom he had a disagreement and did not want anymore dealings with the Community Welfare Officer.
Jack has a medical problem and must have a special diet and the flat must be warm at all times. The cost of fuel for the special burner was also creating a problem. There was also a loan with an illegal Money Lender. Jack had a breakdown in his marriage some years ago and was very anxious about his own funeral arrangement.

After sometime the E.S.B. accounts where sorted and the Free Electricity Allowance and Free Telephone Rental Allowance were set up and any moneys due where transferred to the new address.
We organised for Jack to pay his creditors through Special Account in the local Credit Union and he has also opened a Share Account thus giving him a new source of credit. Jack availed of the Credit Union Death Benefit Insurance and this alleviated some of his concerns in relation to his funeral expenses.
We obtained help from the St. Vincent de Paul and as a result cleared the loan with the illegal Money Lender. 
After corresponding with the local Community Welfare Officer we organised help with floor covering, bed lined and kitchen utensils.
We also secured a donation to purchase an electric heater which cut down on fuel bills and because Jack has free E.S.B. units the heater did not increase the heating costs.
We now work with Jack on an on going basis to ensure continued support especially in relation to his Special Account.
Married Couple with Three Children

Mr. and Mrs Casey have three children and are expecting a new baby in the Spring. Mr. Casey is in receipt of Unemployment Benefit. The family where referred by the local Community Welfare Officer because of multiple debts. Mrs. Casey, who suffers from a nervous disorder, attends the local Psychiatric Hospital.
Their creditors include Dublin Corporation, E.S.B., Bord Gais, Cablelink, Provident, Jordon Estates, The Capital Loan Fund Society. We negotiated with creditors and organised for the rent to be paid through the Household Budget Scheme. The Community Welfare Officer cleared the balance due for appliances and an E.S.B. token meter was installed. We also organised for Bord Gais to install a Gas card meter.
Mrs. Casey joined the local Credit Union for a new source of credit. Because the Credit Union did not operate the Special Accounts it was necessary to organise for the loan companies to be paid through the MABSLINK service i.e. The client pays into a designated account in the A.I.B. on a weekly basis and the creditor is then paid monthly.
The weekly budget plan is working out very well for this family.
Mrs. Casey had a baby girl. Mr. Casey then obtained full-time employment and Mrs. Casey is now in receipt of a Disability Allowance. 

We still work with this client on an on going basis to ensure continued support especially in relation to the MABSLINK.
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